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OVERVIEW 
 
As part of the Mental Health Integrated Innovation (MHII) Programme, Farm 

Radio Malawi (FRM) and the Guidance, Counseling and Youth Development 
Centre for Africa (GCYDCA) conducted a baseline survey in both targeted 
impact and control areas. The baseline had to meet about 3500 respondents in 

15 working days. Breaking down the purposes of the baseline is not my ideal 
interest in this write up, but rather share a detailed experience on the 

deployment of Mobenzi Researcher, a mobile based applications for mobile data 
collection. Farm Radio Malawi uses Mobenzi Researcher to conduct baseline, 
here again the tool was leveraged as the data collection and communication 

platform to form the base on custom logistical, operational and reporting 
requirements. Wanting to employ such an advanced technology adventure you 

require doing whatever you need from scratch like knowing what devices, 
cheap or high cost handsets you are going to use as long as they support the 
application. Mobenzi researcher works on a number of Smartphone’s and java 

based handsets. Nokia E5 is one type of such which FRM prefers.  
 
SEARCHING FOR ADDITIONAL NOKIA E5 PHONES 

 
We had five of these on our desk and we wanted five 

more to make a better ratio of enumerators to 
respondents. Here we go…..five enumerators would 
result into a good number of days to finish the study 

hence we had to increase the number of 
Enumerators to ten. So an expedition to hunt for 

more Nokia E5 phones was set. Finding Nokia E5 
handsets in Lilongwe City was not all that easy as 
the phones are scarce attributing to its high costs 

which has resulted to low demand, we could not 
find it in the major electronic shops. I visited the 
Indian Business Tycoon where we bought the first 

five that we used in the AFFRI 2 and CIDA Baseline; he had three only. He 
admitted that Farm Radio Malawi is the only buyer of this type of phones from 

his shop and sacrificed to import the remain two  from India within a few days, 
a thing that happened like a miracle but only showed how committed the 
Indian man is, in doing business. 

 
At last we had purchased the five phones making it ten and there we go for the 
scheduled Enumerators training, which was at least a week delayed to fully set 

the Nokia E5 phones with all necessary tools for baseline. 
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 THE TECHNOLOGY COMES TOGETHER:-ACTIVATING SIM CARDS, 

LOADING MOBENZI RESEARCHER AND THE SURVEY QUESTIONAIRE  
Next, we began to think of the software, the Mobenzi Researcher itself, from the 

ground up, mostly tailored towards research businesses. For a moment, 
visiting Airtel was ideal to purchase SIM cards and activate Internet on the 
phones, registering serial numbers for all the phones for security purposes in 

other cases, in two hours everything was set. 
 
Next step was writing Mark and Bart to help in loading the Mobenzi researcher 

and the survey tool, I had to send a serial number with its corresponding 
mobile number for each phone and sat all night long surfing the internet using 

my 3G Airtel Modem while waiting for technological miracles from Canada or 
Tanzania until 11.00pm when contrary to what I thought, just a link was sent 
to all the phones in form of a text message, Doing it out right each phone had 

Mobenzi researcher and the survey tool by midnight.  
 

MOBENZI TRAINING FOR ENUMERATORS 

Since I was already involved in other projects that used Mobenzi researcher, I 

was already aware the safer and tougher sides of the training, the term 

MOBENZI itself raises questions, others would think Mobenzi is a type of 

phone on its own while others thought it’s just another kind of device with the 

growing technology industry. Nobody had an idea Mobenzi is just an 

application on the phone; But it was pure luck that we had all necessary 

documentation and expertise in training enumerators how to use Mobenzi for 

every developing project in Malawi following the successful completion of other 

baseline using the same piece of software in two other projects which did 

exactly what we needed it to do. The training was successfully conducted in 

three days and the enumerators were well equipped with all the necessary 

information and practical experience. 
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ABOUT MOBENZI RESEARCHER 

 Allows the enumerator to conduct surveys on a mobile phone. 

 Surveys are assigned to the phone. 

 Each conducted survey is stored on the phone until it can be uploaded. 

 Once it has been uploaded, it is removed from your phone. 

 Enumerators must always ensure they have the latest surveys on their 

phone. 

 Enumerators are always required to check for updates before they leave 

for the field or when instructed to do so – the more often the better 

WONDERS AND MIRACLES 

 Mobenzi is both a data collection tool (questionnaire) and data entry tool 

to a computerized database. It reduces data entry tasks  

 It is reliable in terms of data validation, the entries are well triggered to 

its parameters  

 With Mobenzi you cannot cook data; the ability to capture photographs 

and location information on supported handsets enhances the validity of 

data collection and, in some cases, opens up a completely new range of 

possibilities. 

 Monitoring progress is one thing enjoying, Mobenzi tracks the timings-

how long does one stay with a respondent. With pretests done out right 

you can figure out how many respondents can be done in a day and 

figure out how long your study can take considering the number of 

Mobenzi tools in use and the number of respondents you are targeting. 

 By tracking mobile phones/serial number of phones as used by 

enumerators, you are able to monitor how each enumerator is working 

and assess whether one is properly using the tool. 

 With Mobenzi you are able to know you have not reached the target as 

response entries are well tracked in the web-based data server. 

 Mobenzi requires a stable and reliable internet connection to upload 

completed survey, but in bad connection, do not feel your headache, as 

soon as you get to a stable connection the survey is uploaded.  
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ENUMERATORS EXPERIENCES AND RECOMMENDATIONS 

Nokia E5 Handsets with Mobenzi Researcher were provided to each 

Enumerator, whose role was to collect data using the Mobenzi Researcher 

application 

Soon after the Training: After doing some study on the Mobenzi tool with the 

trained Enumerators, we found that, not only is Mobenzi a useful tool for 

electronic data capturing but it gives out advanced data concepts in capturing 

and analyzing. We did some pre-tests and were sure we had the phones well 

set up and communicating with the system server. The pilot testing of the 

survey was done in three centers.  This was very important for us as it enabled 

enumerators to familiarize with the actual work. It also helped us make some 

changes to hour questionnaire making sure it was well localized and friendly. It 

was also an energy builder for enumerators to have confidence in approaching 

and engaging the respondent throughout the survey.  

In the Field: For the first few days of first week, handling of Mobenzi handset 

was fairly quit for most enumerators, though the experience didn’t change, it 

was simply because enumerators took their first hands on for actual work with 

Mobenzi despite the testing. Capturing GPS/locations, continuous photo 

taking, auto-restarting of Phones due to low memory proved to be 

unceremonious for most enumerators. Such challenges were overcome and in 

the later weeks we had no ups and downs. 
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 CONCLUSION 

Mobenzi continues to function; it’s never a rejected stone when it comes to 

baseline. Data is well centralized and available to authorized project staff for 

their specific operational, monitoring, analysis and reporting needs in real 

time. The use of mobile phones as a data collection tool is significant to quality 

control, data collector supervision that reflect a near real-time view of the 

progress on the ground, scalability, improved data integrity and resolving 

connectivity related issues associated with some high end devices as opposed 

to the mobile phone. Mobenzi researcher is more of engaging and trusted tool 

by data collectors and respondents. 

 


